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What is the Business Customer Gateway (BCG)? > UNITED STATES
POSTAL SERVICE

The Business Customer Gateway (BCG) is a secure
portal to reach mailing and shipping services. These =&
services are accessed through the BCG but are
distinct from the site itself.

Please see the example below to see how it works.

User goes to

' I Additional Services The user is now in the
ot 1095 N OThE and clicks on the link mgl EPS application and
BCG, has left the BCG.

for EPS.
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Common BCG Terms | = ,,(’,‘Q’I,ft’ SSE%‘J,&;SE

* A secure portal to access mailing, shipping, and additional mailing services via a single
Business Customer BCG username and password.
Gateway « Provides a single point of entry for several USPS® online business services.
* Asingle BCG account can have many CRIDs.

« A USPS-generated numeric code up to 15 digits that uniquely identifies a business at a
location.
Customer Registration ID CRID * Use a CRID (company identifier) to establish a Business Customer Gateway account.
« A CRID can have many permits.
* Apermitis owned by a single CRID at any given time.

* Unique ID number to identify a Mail Owner, Mailing Agent, or Mail Service Provider.
* Embedded in an IMb.
Mailer ID MID « MIDs are either 6 or 9 digits based on calendar year mail volume in PostalOne!®.
« ACRID can have many MIDs.
* A MID can only be assigned to one CRID.

* Usually, the first person to request service for a business location becomes the BSA of that

Business Service BSA service and can manage others user's access.
Administrator * Has Managed Mailing Activity.
* Required to manage permits in BCG.
Business Service * Acts on behalf of the BSA; can revoke or approve users' access.
Administrator Delegate BSA Delegate * Has Managed Mailing Activity.

* Required to manage permits in BCG.

Managed Mailing Activity MMA * Suite of core services: manage permits, and balances and fees.
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» What is a CRID?

A Customer Registration Identification (CRID) number is a USPS-generated numeric code of up to 15 digits that uniquely
identifies a business at a specific location. Customers must have a CRID assigned to their business location to be able to
access their permits and services in BCG, submit electronic documentation (eDoc), claim Nonprofit rates, and receive Full-
Service benefits.

» Using an Existing CRID when registering on the BCG

While customers may have multiple CRIDs due to multiple locations, it is better for the Postal Service, as well as the customer,
to limit the number of CRIDs to the bare minimum. Newly created permits should be linked to an existing business location
CRID whenever possible. When enrolling, the customer will enter the CRID in the Company Identifier section.

Customer Regqistration ID (CRID) Management Fact Sheet (usps.com)

» CRID Look-up Options for Mail Service Providers (MSPSs)

Registered Mail Service Providers (MSP) can conduct queries to find customers CRIDs and MIDs by using the MID/CRID
Lookup tool. MSPs can limit the creation of new CRIDs by finding existing ones for their customers. If they do not have any,
then this tool will allow the MSP to create MIDs as needed, without creating additional unneeded CRIDs.

Customer Registration Identification (CRID) and Mailer Identifier (MID) Acquisition Fact Sheet (usps.com)



https://postalpro.usps.com/mailing/customer-registration-id/CRID%20overview
https://postalpro.usps.com/node/433

Ways to Avoid Creating Additional P NITEDSTATES
CRIDs ®

Don’t create new Business Customer Gateway accounts when new employees join your company or there is a
change in leadership.

New BCG users should register their accounts using the existing company CRID by clicking on “Company
|dentifier” when finding the company address. Whenever a new BCG account is created, a new CRID will be
assigned to that BCG account unless the “Company ldentifier” button is selected during account creation.

Remember your BCG Password - Keep all BCG passwords in a safe, memorable place to avoid having to create a
new account.

If you do not know if you have a CRID or what it is, you can contact the Mailing & Shipping Solutions Center
(MSSC) or the BMEU where the permit is held to search for an existing CRID.

MSPs can check with the customer to determine if they have an existing CRID or use the Customer Validation Tool
or CRID/MID Lookup if they are unsure of their information.
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USPS Business Customer Gateway
5= BUSINESS CUSTOMER GATEWAY USPS.com Help
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®
USPS Business
Customer Gateway
Find and manage USPS® services for your business. I Sigrup forthe BCG I

Click the “Sign Up” buttonon |_—""

the home page to get started.

"4
2 o
(= R =
Mailers Shippers Business
Save time and money managing_your Utilize Click-N-Ship Business Pro™ as an End- Sign up for USPS Promotions and
mailings online. Get your message where you to-end solution for businesses to fulfill their daily Incentives, save money with Automation
need it to go with Every Door Direct Mail. shipping needs. Schedule regular reshipment of Discounts. Take advantage of Informed
Use the Intelligent Mail Small Business Tool mail from one or more addresses to a chosen Visibility, which provides mail tracking data
to manage your mail stream and maximize destination with Premium Forwarding Service for letters, flats, bundles, handling units, and
your discount. Commercial™ containers.

See full list of Mailing Services + See full list of Shipping Services + See full list of Business Services +



https://gateway.usps.com/eAdmin/view/signin

_ _ _ - UNITED STATES
Email validation POSTAL SERVICE,

Welcome to the USPS® Business Customer Gateway

With a business account, you have access to tools and benefits that offer cost-
effective shipping solutions tailored to your business needs.

To get started, please enter your business email address.

Email Address

Email Address ] m

Privacy Act Statement.

Your information will be used to verify your identity using enhanced remote identity proofing when registering for a

Business Customer Gateway account, to improve the security of the registration process, and to identify and L

mitigate potential fraud. Collection is authorized by 39 U.S.C. 401, 403, 404, and 411. Providing your information is

voluntary, but if not provided, we may not be able to verify your identity online when registering for a Business

Customer Gateway account. We do not disclose your information without your consent to third parties, except for

the following limited circumstances: incident to legal proceedings involving the Postal Service; for law enforcement -

purposes; to a congressional office on your behalf; to agents or contractors when necessary to fulfill a business 9:53 m I n utes
function; to a U.S. Postal Service auditor; to labor organizations as required by applicable law; to government

agencies in connection with decisions as necessary; to agencies and entities for financial matters; and for customer

service purposes. For more information on our privacy policies visit www.usps.com/privacypolicy.

- Check Your Inbox to Validate Your Email

We sent an email validation to cindicotton@mail.com. Please note that this link is only valid for 10 minutes and
one use only. Follow the link in the email to continue the account creation process. If you're having trouble
finding the email, please be sure to check your spam folder.

Didn't receive an email yet? Resend Email
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Customer Email

Validate Your Email to Complete Your USPS Online Account
Q USPostalService@usps.com © O Reply | Reply Al | > Forward

To  New Customer Fri 5/24/:

@ If there are problems with how this message is displayed, click here to view it in a web browser.

CAUTION: This email originated from outside USPS. STOP and CONSIDER before responding, clicking on links, or opening attachments.
=2 USPSCOM
Dear Valued Customer,
Thank you for verifying your e-mail address with USPS.com.
Please follow the link included in this e-mail to complete your validation. This link is valid for ONE USE ONLY and WILL EXPIRE 10 minutes from the time it is issued.

Click here to complete your e-mail validation « -

If your validation link expires or if it becomes invalid and yow need a new one, you will need to request another one from the sign-up page.
If you didn't request an email validation link, you can ignore this email. Your email will not be validated.

Thank you for being a valued USPS customer.

Sincerely,

Your United States Postal Service

Download USPS Mobile®

USPS.com| Privacy Policy| Customer Service| FAQs

0000000

This is an automated email; please do not reply to this message. This message is for the designated recipient only and may contain privileged, proprietary, or otherwise private information. If you have received it in error, please delete.
Any other use of the email by you is prohibited.




BCG Registration — Continued

wees  Business Customer Gateway
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Zlrosmiseraces  Business Customer Gateway

Create Your USPS.com Business Account

Step 1
Company Information

@ Thank You for Validating Your Email

Step 1: Company Information

How Would You Like To Enter Your Address?

O Address ZipCode™ Company Identifier
Enter Your Address
Country

UNITED STATES

Company Name

Company Name

Address Line 1

Address Line 1

Address Line 2

Address Line 2 ]

Gity State

Select State

City ]

ZIP Gode™

ZIP Code ]

Search Address

Create Your USPS.com Business Account

Step 1
Company Information

© Thank You for Validating Your Email

Step 1: Company Information

How Would You Like To Enter Your Address?

Address ZipCode™| @ Company Identifier

Please enter your CRID so we can get an accurate address for you.

Enter Your Company ldentifier (CRID)

CRID

Company Identifier }
‘- - e

*If you have an existing CRID,
click “Company Ildentifier” and
enter your CRID.
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Continued

Create Your USPS.com Business Account
& Your Deliverable Address
The address you've provided has been verified as a valid delivery address. Step 1 Step 2
Company Information Contact Information

AR AN
SC MAIL OWNER

PO BOX 6655 ¢ Back
SPARTANBURG, SC 29304-6655

Sorry, Your Business Customer Gateway
Account Could Not Be Created Online

Please send your business name, address, and email to mssc@usps.gov with
"Business Customer Gateway Account Creation Help" in the subject line.

Change this address

Hours of Operation

Mon-Fri: 7 AM-7 PM (CT)
Sat-Sun: Closed
Holidays: Closed

10
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BCG Registration — Continued

Create Your USPS.com Business Account I

Step 1 Step 2 Step 3
Company Information Contact Information Security Settings

A— — — If a username is already in use, you
@& Your Account Was Successfully Verified - Wi” be prompted tO Select a NeW
Step 3: Username & Security Security U Se rn a.m e .

o R — v ]

[ ] o

= | N Select two security questions from
e re e prever | the drop-down menus and enter

I Re-Type Password ]

ety s your answers for both.

May We Contact You?

Get communications from USPS and our partners.

[[] Fromusps

I:‘ From USPS Partners

Answer

[ Answer }

Re-Type Answer

} Tip: Write down your username,
Multi-Factor Authentication (MFA) password, security questions and
cign I 10 your acceunt. When you sign i, youl receive a answers. Store them in a secure

one-time code at the email address below. If you'd like to

set up MFA for your mobile phone, you can change your I O C atl O n '
preferences later in your account settings.

(® Email to user@gmail.cormn

Create Account 11
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Welcome To The Business Customer Gateway
You've successfully registansd your account, and you &re almost ready 1o uSs the Business Custormer Gateway.
We've got you signed up as

Your Business Locaton Business Location CRID

MCIR

Er FL 33063-5
UMITED STATES . a
CRID: 36MIINN © The first user at a business

location will become the Business

Yo will . use several Bu 5 W i do thi B3 o . .
T e Service Administrator (BSA) for a
" Sty Fut Servon akog and Customer Rens Services USPS business application or
*  Target Arsas with Direct Mal

+  Send and Manage Lange Shipments “SerViCe.”

«  Order Maiing and Shipping Labels

» Enroll for Shipping Services

»  Ganerate Mail and Transaction History reporta

+ Stay On Top of USSE Promotions and Incantive Programs

Terms and Condiions * BSA Acknowledgment

I you mre the firat user to request & ssrvice for your location, you will bacome the Business Servics Administrator (BSA) of that ssrvice; you will be able to manags
that sarvice for amy futurs usars, controlling who can and cannot uss it at your businass location.

By clicking Continue you agres 1o tha terms and conditions of the Business Customer Gateway and consant to any future updates.



BCG New User Sign Up
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You're Signed Up!

Congratulations, your account is set up with business services.

Review the status of your service access below. Having access to a service means that you can see and use it freely. Depending on your company’s
needs, different employees may need access to different services. The access is regulated by the Business Service Administrator (B3A) of each service.

Your Business Location:

SPORT We have automatically assigned you a Mailer |D (MID):
1 . LES E 903 @ I
GURABO, PR 00778-2411
UNITED STATES Is this location a Mail Service Provider (MSP)? (D)
CRID: 435000 @ - Yes

Add a Location

¥ You can begin using these business services. Services with an asterisk (*) indicate you have become the BSA.

4

Service

Click-N-Ship Business Pro™* - End-to-end solution for businesses to fulfill their daily shipping needs. (@

Commercial Mail Receiving Agency - Commercial Mail Receiving Agency (CMRA) Registration and Regulatory Compliance.

Customer Label Distribution System (CLDS) - Order bulk, collated or DMM labels online,

Customer/Supplier Agreements (CSAs)* - CSAs define mail preparation requirements and acceptance times. ()

Electronic Verification System (eVS)® - Package mailers can use an electronic manifest to document and pay postage. @

Every Door Direct Mail - EDDM is designed to help you reach every home, every address, every time.

-

l Get Access to Additional Services l

e

We have automatically assigned you a Mailer ID (MID):
QO3 *H* k¥ @

Is this location a Mail Service Provider (MSP)? ()
[] Yes

The MSP Indicator is displayed
on the Confirmation Page under
the MID information. Only users

who are the BSA of Manage
Mailing Activity will be asked this
question.
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Gateway Homepage

IMauI ng Services  Shipping Servicas  Additional Services (Dajens [FPending Requests 2, Manage Account = | USPS.com Halp

Welcome, Seci

SECI | ENFANT PLZ SW, WASHINGTON, DO 2026800 o Rt ERTER N L Wi Bl Bt

Balance and Fees

| Account Overview I l Mailer Scorecard I l Favorite B«anricasl Exiit

By EPS# By Permit# Balance & Foss 5

Maech 2023
Select EPSH - Custornar Labal Distribution 2>
I - e ] Dashboard >
$0.00 EPS 3

Currant Balance You either do not participate in this
program, or we have yet to receive data Every Door Direct hail #

for this CRID.
%0.00 IMaks »
Pending Transactions

s it Branaacions an agomgEiad and withcnpan & 8:00 o ?
Account Status: PENDING Mailing Reports >
POX >
Enterprise Payment System Mailing Report Postal Wizard >

Job ID Masl Mailgrs Bailing Number Permit Post Office P Postage Statement  Submission
Class Mailing Date  Group ID of Piecas USPS No. Of Malling Statement ID Status Date
SM 04/0323 72518417 1000 PC 280220 £339.32 1230262899 UrPD 03/28:23
SM 03531723 72518416 200 M1 480420 £70.20 120262898 UrFD 03/28:23

EC Qa1 0n ZoolBa1d el EIT1 10E000) m L0280 LIED LW ed- e 14




Welcome Page Navigation Bar > UNITED STATES
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Displays system outages and
other important information

T

Business services are located at the Allows BSAs and BSA delegates to
top of the home page edit their account (see next slide)

MEli“ﬂQ Services  Shipping Services  Additional Services @Alerts E:ending Requests 2 Manage Account v USPS.com Help

Welcome, Ed Walsh @

Manage Profile

Manage Favorites

Allows users to view, approve, and

Manage Services
deny any requests for access to

services for which they are the BSA

- Manage Users

Manage Locations

Log Out 15



Choose the CRID to View P UNITED STATES
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Mailing Services  Shipping Services  Additional Services @MEI’TS EF‘EﬁE:ﬂg Requests ,g.m.anageﬂcm.mt » BPscom  Help

Welcome, ® “B

Permit Fee; | 3280  Due 10/25/2023
| ELECTRONICS SUPP 1901), 12 GE MASON DR # 1, ARLINGTON, VA 22205 “E“ ermit ree | I

Balance and Fees

V

Allows the user to

select the Displays the next time

a permit fee is due and

business name
and CRID they

. . the associated amount
wish to view

and the Balance and
Fees link

16
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Account Overview

Note: to view this Account Overview Allows USer (o
widget you must select an EPS
have Manage
Mailing Activity Select EPS#
Qi) e E.ﬂ [Test EPS Accou nM
least a Subscriber
role in EPS
access for the
EPS account.

By EPS# By Permit#

account they wish
to view.

Current Balance shows the amount
for a trust account.

$8,061,861.03

Current Balance

Pending Transactions displays the
amount to be charged to an ACH
debit account.

$0.00

Pending Transactions

Debit transactions are aggregated

1EJSer can access the EPS and withdrawn at 6:00 PM Eastern.
rom: L Acti |
. EPS the widget PO T T Account Status: Active or Pending
link. Enterprise Payment System

o Additional Services.
o Favorites Services
widget.

17
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Mailer Scorecard Tabs allow the letters and flats
mailer to choose their view of the

scorecard widget

Program Status Exclamation marks appear when
! Full Service © ! Move/Update @ an indicator within that service is
I Seamless @ einduction @ over an error threshold
Top Errors
| Seamless - Nesting/Sortation 2.87% Displays indicators that are over
{ Full Service - Bar. Uniq. Plece -~ threshold_followed by those that
have the highest error percentage
I Move/Update - COA 2.87% —— - ———ee—

Full Service - Bar. Unig. Handling Unit  0.95% : .
. ’ Link to the Mailer Scorecard. Can

also be accessed through Mailing
Mailer Scorecard Services — Mailing Reports

18
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Favorite Services

&2 BUSINESS CUSTOMER GATEWAY Home Hello Olga!

Favo rite SEWiCES Edit i Mailing Services  Shipping Services ~ Additional Services @Nerts BPending Requests USPS.com Help

Man age Favorites Manage Profile Manage Favorites Manage Services Manage Locations Manage Users

CSAs > Edit Favorite Services
The Favorite Services panel allows you to quickly access your most often used services from most pages in the Business Customer Gateway.
P ) The services below are currently approved and may be added to your Favorite Services panel. You may select up to ten (10) services to be included in your pane
To Add Favorite Services:
1. Check the services you want to add or remove from your panel
E,m Door Direct Mail > 2. Click the Save button to update the panel
. Select Up To 10 Favorites Services: i i i
Incentive Programs > P Favorite Services Edit
l:‘ Audit Mailing Activity (PostalOnel) l:‘ Manage Permits (PostalOnel) Dashboard >
M P l:‘ Balance & Fees (PostslOnel) E‘ MyMSSC Paortal
anage Permits > EPS >
l:‘ Click-N-Ship Busineas Pro™ E‘ Online Enrollment
l:‘ Customer Label Distribution System (CLDS) l:‘ Parcel Data Exchange (PDX) v >
I I S LD‘:H.' > l:‘ Customer/Supplier Agreements (CSAs) l:‘ Parcel Return Service (PRS) IMsb >
@ Dashboard (PostalOnel) l:‘ Parcel Return Service (PRS) Authorization Letter
Mailer ID >
Printer D'.rmﬂry > [] Electronic Dsta Exchange (PostalOns!) [] Pickup On Demand (PUCD)
l:‘ Electronic Verification Syatem (gVS) E‘ Postal Wizard (PostalOnel) Malling Reports >
Enterprise Payment System Premium Forwarding Service Commercial ™ MyMSSC Portal >
Scan Based Payment > ¥ [ Y
) ) ] i ) .
l:‘ Enterprise PO Boxes Online l:‘ Premium Forwarding Service Local Online Enroliment >
|:| Every Door Direct Mail |:| Printer Directory
FAST > Postal Wizard >
l:‘ Incentive Programs l:‘ Scan Based Payment (SBF)
@ Informed Visibility l:‘ Schedule a Mailing Appointment (FAST)
@ Intelligent Mail Small Business (IMsb) Tool l:‘ LSPS Mail Analytica
Al | OWS th e u Se r' to Se I e Ct u p to 1 O Of l:‘ Mail Tranaport Equipment Crdering System (MTEQR) l:‘ USPS Packags Intercept
. . . . . @ Mailer ID l:‘ USPS Ship Account Management {formerly PPC)
their favorite services by clicking on (] Moy Promosons o R —
th e e d it b u tto n @ Mailing Reports (PostalOnel) l:‘ Verification Assesament Evaluator (PostalOnel)

19




Recent Mailings Widget P UNITED STATES

POSTAL SERVICE

Statements are displayed according to a
filterable status and date

Recent Mailings

| Finalized v 06/08/2020 [:::

All Mailings
Mail Mailers Mailing t Post Office Postage Statement Submission
ID = i = Posta
200 Class  Mailing Date  Group ID "9 No. Of Mailing %  StatementID  Status  Date
CT12127Z FC 05/30/20 67583360 105000 $44.18 124621267 FIN 06/02/20
CT12127Z FC 05/30/20 67583360 30 n/a 105000 $35.34 124621266 FIN 06/02/20

This widget displays can be

expanded to display up to the All Mailings

users ten most recent letter and
flat mailings

The recent mailings widget displays up to 10 of your recent letters and flats mailings, for which submitted by eDoc,
from the Postalone! dashboard. To view this widget, user must have MMA access.

20
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Mailing Services | Shipping Services  Additional Services @Alerts B Pending Requests & Manage Account v  USPS.com Help

Mailing Services
“w  Mailing services help you deliver letters and flat mail pleces.

Mailing onine sarvices will help you manape day-to-day actvites from dasign and
creparation af your mail to fracking your malings in the mail steam. The sarvices curenty avalabls

Commonly used services

v' Automated Business S
Reply Mail Tool e e e =

v' Balance and Fees S e Pt i

v CLDS e -

v' Dashboard PostalOne! s —

v EDDM Eleciroric Data Exchange PostiGrel] mors o

v’ Incentive Programs E—

v’ Informed Visibility DR

v IMsb Tool ieligent Mail Smal Business (Msb) Tool  mam ko

 Mailer ID == =

v’ Mailing Reports e —— -

v Manage Permlts Manage Peremits PostaiOnsl) merenfo > Boto Service

v MyMSSC Portal T —

v’ Postal Wizard ————— —

v FAST Printer Dirsctrry maes ifo = Go to Service

Schedule a Maiing Appointment [FAST) ol T

]

il

g

I

-]

S

Ii

:

o

S

:

:

I

g

I

S
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Tray Labels

2= BUSINESS CUSTOMER GATEWAY Home  Hello

Mailing Services  Shipping Senices  Additional Services @.&deﬂs ﬂFending Fequests 2 Manage Account ~  USPS.com Help

Mailing Services
~ = Mailing services help you deliver letters and flat mail pieces.

Mailing online services will help you manage day-to-day activities from design and
preparation of your mail to tracking your mailings in the mail stream. The servicea currently available
are listed below. You may acceas services directly from here that you have been approved for and

request access to those you do not.

Your Locations:

[l':'l” Locations

Automated Business Reply Mail more info =

Balance & Fees (PostalOnel) moreinfo =

[

Informed Visibility mare info = Go to

Intelligent Mail Barcode Generator (IMBG) more info > Goto




Mailing Reports | L
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Manage Mailing Activity = i -

Home Home = Mailing Reports
Mailing Reports
Summairy
Balance and Fees e and Fooe > | _ |
» Set low balance alerts for non-EPS - View TransacBons - Mailing Summary Report
. Postal Wizard .
permlts ! - Pending Postage Statements - Mail Quality Reports
° Set up auto fee renewal Blecironic Data Exchange - Induction Activity B elnduction - Mailer Scorecard
+ Set up fee renewal notice Mailing Reports B e L e e - View Historical Permit Transactions
Dashboard - Parcel Retum Service [PFRS) - Carbon Accounting Statememnt
. - BRM Invoice Detail - Tech Credit
Manage Permits SR — | c—“ﬂ'ﬂms | S .
» Lists associated Business — Customer MRS Detail Report QBRM Verification Assessment Heport
LOC&UO”S/CRID Customer MRS Summary Report QBERM Additional Postage Due Report
- - - 3 It -
+ View all permits, status, and PO of VS Customer e = = Su
permit finance number linked to S.VS Monthly Account and L "“'B“’”‘_“““"“m“mwﬂ'tl - Seamiess nee incentive
selected Business Location/CRID - IMob Compliance
eVS/PRS Dashboard
Transactions and BRM Invoice Detalil Manifest Search P |Fun Service
« Search date range 125 days or less Mailer ID Report - Data Distribution/Informed Vi Dashboard - Push Subscription Profile
* Transactions Only appear for 1 year/ Third Party Biling Reporis - Full Service Seamless Acceptance Faillure Jobs
1 month after transaction date. o
iIspute Queue
 BRM search up to 365 days for one > '
permit eV's Aleris eVS/IPRS Reports
Print and Delrver Retum - Carbon Accounting Statement - Manifest Confirmation Report
Label Service
- Manifest Ermor Report - Postapge Statement Sumimany
PRS Customer - Sampling Reports - Unmanifested Records Report

23
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Mailing Services | Shipping Services | Additional Services

Commonly used services

v" Click-N-Ship® Business Pro
v' Dashboard PostalOne!®

v eVSs®

v" Incentive Programs R ——
v Maliler ID S
v’ Mailing Reports e —
v’ Manage Permits . _"
v" Online Enrollment e e e o e ot Seve

v Postal Wizard®
v" Premium Forwarding Service (PFS) -
Commercial

@Aler’[s BAPending Requests

Balance & Feas [Postallnel) mors inf -

Click-N-Ship Businass Pro™ vl infi

Dashboard [PostalOnal)  mes info

Blectronic Data Exchange (PostalOnal)  mom inko >

Blectronic Verification System jgVS) mom inko >

ncartive Programs  mes islo =

Parcal Retum Servica [PRS) i vl

Parcal Retum Servica (PRS) Authorization Letier  mom ink

Postal Wizand [PostalOnal]  more ke

é Manage Account ~

-
%)
T
5!
o
s]
3

SPS. Help

i

i

E

i

[

v' USPS Package Intercept e ————p— Goteseves
v USPS Ship Account Management B =
(formerly PPC) S —

USPS Ship Account Management [formerly PPC)  mom infe Go to Service 24
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Mailing Services  Shipping Services | Additional Services @Alerts B Pending Requests & Manage Account +  USPS.com Help

Approved Shippar more info >

Go to Service

Audit Mailing Activity (PostalOnal) more info >

Commonly used services Buik inderity s v py—
v Enterprise Payment Business Servics Network (BSN) eService more o > Get Acoess
System Contraot Postal Unt Gommercel Posta Sore. mor o py—
v Enterprise PO (ePOBOL) ———————
v" Informed Delivery® S —
Campaign Portal ormed Detvery® Maler Campaign Portl e o pSp—
v Intelligent Mail® Services tormed Deivry® Sipper Campain Portal e o e yv—
v" Mail Transport Equipment T ——
Ordering System Ml Transport Equipment Ordring Systam TEOR) e i
(MTEOR) e ———— e
v Pickup On Demand Pckup On Damand (PUOD) o i
v' StampsNow Commercial e ————
Postal Store

StampsMow Commercial Postal Store  more info = Gat Access

il

?

i

:

i

il

|

USPS Tracking™ mare info

25

Verification Assessment Evaluator (PostalOnel) maore info >

?
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Manage Account Tab

Mailing Services  Shipping Services  Additional Services @Alerts B Pending Requests  |& Manage Account USPS.com Help

Manage Profile

: Allows the user to change their account Manage Favorites
Man s Profile details, such as contact information. - Manage Services
Manage Locations
- Edit the ten shortcuts that are visible on the Manage Users
Manage Favorites st e -
og Ou

View current services and request access to

Manage Services v

Displays all relevant information about the
locations currently set up in the account.

Manage Location

Allow BSA and BSA delegates to

Manage Users approve/edit user access.

26
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1. User Details — Edit
 Contact info

« Change password

» Update business address

« Change BCG home location
 Remove business locations

2. Favorites Services — Edit (10)

3. Home Business Location
* View Mailer IDs
 Add Business Location

4. Malil Service Providers
« Get MID/CRIDs
 Customer Validation Tool

22 BUSINESS CUSTOMER GATEWAY

Mailing Services  Shipping Services  Additional Services

M an age Pr0f| Ie Manage Profile Manage Favorites Manage Services Manage Locations Manage Users

User Details

Number One Customer
Customeremail@mail.com

(309) 999-9999

Display Controls

eAIer‘ts EPB"Idi"Ig Requests 2 Manage Account v USPS.com Help

m
.
=

&)

Select what contact information to display to users when requesting approval for services

Name
D Phone
L] Email
Home Business Locatij
Customers Business Name

123 Main St
Anywhere, US 12345
UNITED STATES

Customer Registration 1D (CRID) @

12348678

Home Hello

m
.
=

Favorite Sewices@

CNS Business Pro
Dashboard

Every Door Direct Mail

IMsb
Mailer ID
Mailing Rep

Online Enroliment

vvvvvvvv|

Postal Wizard

Terms & Conditions

Mailer ID (MID) ®
View your MailerlDs @

R ——
27



Manage Services P UNITED STATES

POSTAL SERVICE,

Manage Services by Location Or Service Mailing Services  Shipping Services  Additonal Senaces E:I;‘i.'i—".s [F)rending Requests 2, Manage Account = USPS.com Halp
Manage SEI"UICES Manage Profile Manage Favorites Manage Sarvices Manage Locations Managa Users

1. View the status of each service ey o .

2. View your role o S Lot

a. BSA -You are the BSA v ]

b. EEIEEDY - Not You or No BSA . O'= @ o

available (click on Show BSA to o q
see the current BSA of service if Sy Cars
ava ||a ble) Businggs Service Network ([BSN) aSenvics Apsroved BSA WA
3. Get Access/Remove/Cancel —to AR D e
request access, to remove, or to Commercl Ml Fecstog Agenc = (e ]
cancel your access Contec s Un Commercal Pl S Pendog el Desk @ e
Customer Label Dsrgion Systm .03 [ henon ]
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- = UNITED STATES
Manage Locations B rosTAL SERVICE

POSTAL SERVICE

Manage Locatiﬂ-ns Manage Profile = Manage Favorites = Manage Services =~ Manage Locations Manage Users

1. Allows additional

business locations to e e ot e e 10 s ot et et st e
be added to the BCG ocatonscursty st o you accoun

2. The BSA can also edit

a business affiliation Busess Namo  Adcres oy~ sweazov  cmo.
address or MSP E; o coconvrcaec R o s

designation
BMEL PRACTICE PERMIT BMLAMI FL 12123040
PO BOX, 522840 33152-2840

3' The BSA Can aISO Edit MAl = COCONUT CREEK FL 277782
the BCG Home R o

Location
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- UNITED STATES
P POSTAL SERVICE

Manage Users

Man age U sers Manage Profile Manage Favorites Manage Services Manage Locations Manage Users

Access: provides user with access
Control Access to Your Services to the service for that business

Use this page to control who can or cannot access the services for which you are the Business Service Administrator (BSA). To find a specific user, service, or

location, use the filters to narrow down the list. Iocatlon
To Revoke and Archive Records: | | | | | BSA Delegate allows user to
If you are a Business Service Administrator or Delegate you can revoke your Users' access to services and archive these records. Archived records will not be et
displayed under Manage Users for the BSA or Delegates. approve/deny requests for th at
e service & location on your behalf
it No Access: denies user access to
LA v | [ #the service for that location
by Seoied | . Requested: will default to this
| ALL Vv ’ Show only Pending requests @ 1
r— == when the user has requested
v] [ AR oot A Fies access and the BSA has not acted
on yet
Manage User Access No Access e
Business Name & Location User Service Access Level O Access
: BSA Delegate
gé%kvelggﬁk& Nick Package Platform Reports |
Chicago IL 60616
CRID: 94818336 Requested
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Help Options

- UNITED STATES
P POSTAL SERVICE

Mailing Services  Shipping Services  Additional Services

Support

Need help? You've got questions, we've got answers. Below you can find tie
information to support your mailing and shipping needs

Online Support
Send us an email at-

mssc@usps.gov

Get Started with Full-Service

Learn more about the BCG

Postal Explorer

USPS News & Information

USPS Tracking™

Vendor list for Full Service Software

@Aler’[s B Pending Requests & Manage Account +  USPS.com Help

m BCG Navigation Guide é Need to manage BSA assignments?

For general information,

call us at (877) 672-0007.

Mon-Fri: 7:00 AM. to 7-:00 PM_ {CT)
Sat’Sun/Holidays: Clossed

Additional Support Contact Information

BCG Service Information
Browse through our shipping and mailing services
articles which will assist you with your questions.

Electronic Verification System (eVS)

Enterprise Payment System

Every Door Direct Mail (EDDM)

IV® - Mail Tracking & Reporting

incentives & Promotions

Streamiined Publication
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